
Influenza vaccine by WellSouth for pharmacies

PHARMAC are not funding flu vaccine for 55-64 year old Māori and Pasifika who do not have eligible 

conditions. See the eligibility details here Pharmac eligibility criteria. 

WellSouth is bridging the gap to ensure all 55-64 year old Māori and Pasifika are able to get a fully 

funded flu vaccine at their GP or pharmacy. 

It is very important that you select the right funding stream when claiming the vaccine. 

If your Māori and Pasifika patient aged 55-64 years old does not meet any of the Pharmac eligibility 

criteria, you may claim via the WellSouth PHN portal. 

Does the patient fall under the 
chronic condition clause OR

Is the patient 
immunocompromised OR

Have mental health conditions 
or addiction issues?

1) Enter vaccine on Toniq in the 
normal way you would claim 

immunisations

2) Enter vaccine on AIR as usual

Do not submit claim via
WellSouth Portal

1) Enter vaccine on Toniq as a non-
funded flu vaccine.

2) Enter vaccine on AIR as usual

3) Submit claim via WellSouth
Portal (under Custom 

Programmes).

NoYes

To enable this, we have put the programme under a “custom programme” category. 

You will for the first time have visibility to all our custom programmes on the portal. Please only select the 

‘new influenza vaccine’ (see below). Claims in any other Custom Programme category will be removed by 

WellSouth. 

We’ve had to move fast to make this happen. We feel this is important for our community and want to 

thank you in advance for providing this vaccine free of charge to 55-64 year old Māori and Pasifika, and 

for selecting the right claiming pathway.  

https://schedule.pharmac.govt.nz/ScheduleOnline.php?edition=&osq=Influenza+vaccine
https://wellsouth.nz/assets/Programmes/Influenza-Vaccine-55-64-Maori-and-Pasifika.pdf



