
Examples of information which could be included for Acute Plans:  
A) Possible medical information:  
- Drug allergies 
- Current medication which the GP would rather not have changed. An example of this is a 

patient who is on a particular BP medication which is not the “best choice” but it is the best 
choice for the patient as it is the only one he is able to tolerate. The GP could therefore write 
in the ACUTE PLAN …. Please do not alter his BP med (mention med and dosage) as he is 
unable to tolerate …. 

- Abnormal/normal parameters: For example, if a patient functions perfectly well on a sao2 
of 85 % there is no need when they presents acutely that an sao2 of 100% needs to be 
chased. The same would be if a patient has a low blood pressure which is normal for them. 
Once again, a normal BP of say 90/50 for this patient need not be chased when acutely 
unwell to rise to 120/6o.  

- Needle phobia: Staff can be alerted to the fact that perhaps more time, explanation, and 
hand holding is required before any needle /cannula intervention is required. 

- On high doses of Opioids: An example of this is a patient in one of the practices I support 
who is on high doses of opioids because of a chronic pain condition. Unfortunately, every 
time he turns up to ED in an acute state, he is treated like a drug seeker. He is often treated 
disrespectfully and must wait for long periods of time. Once this was in place he was treated 
respectfully and treated immediately. This man continues to be enormously appreciative 
and grateful that this note has been highlighted in his ACUTE PLAN. 

- Skin sensitivity to sticking plasters, onsite etc. The has especially become apparent for 
patients who have multiple drug addictions, co-morbidities and of low socio-economic 
circumstances. The pain and discomfort caused by something that seems maybe less 
important is in fact a huge discomfort for patients who already have high skin sensitivities. 
Once again, these patients have verbalised how grateful they are that care has been taken in 
this area.  

- Suffers from poor eyesight: Include any aids which are normally used eg walking sticks, 
guide dog, frame, mobility scooter 

- Profoundly deaf: Wears hearing aids. Again, include support people and their contact 
details.  

 
B) Possible Significant social problems which may be useful to ED staff and/or Ambulance staff:  

 
- Aggressive dog on property: Enter property eg via back gate located on such and such a 

street.  
- Dependant with eg dementia: In this situation if spouse of patient with dementia becomes 

unwell, please contact (daughter,/neighbour/friend….make sure you include the contact 
details of this person), so that the patient can be transported to ED , comforted by the fact 
that his loved one is cared for.  

- Back pocket script for…state condition ….is available to the patient : Ambulance staff may 
negate the need for a visit as they may be able to talk to the patient as to how far they have 
come with following the prompts stipulated by their script. If an ED admission is required, 
the treating ED staff will be aware of what has already been given and therefore organise 
their care accordingly.  

- Suffers from a well-controlled mental health condition : Although well controlled, in an 
acute state caused by for example a car accident , it is useful for the ED staff to know what 
this underlying condition is so the patients reactions can be monitored and appropriately 
supported. Once again include support people and phone numbers  
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