
 

 

 
 
 
 
 
 
 
Merry Christmas and wishing you all a Happy New Year.  
 

I hope you have enjoyed my tips and tricks pages throughout the year and that they have been 
helpful for you.  I’d really appreciate your feedback, and I’m open to ideas on what to include in 
2026 so email karen.bolch@wellsouth.org.nz  
 

Congratulations!!!! 
A massive congratulations to all of you who have been busy working your way through the Register 
Updates in Thalamus, especially the pre-2011 enrolment forms. The results from November to 
December were great and I look forward to seeing those figures decrease even more over the 
coming months. 
If you require any assistance or have any questions regarding these reports, please feel free to 
contact me. 
 

A few points to remember: 
• Unenrollment issues – means that you have not unenrolled the patient 100% from the NES. 
• Quintile Funding – addresses require validation in the PMS only. 
• Quintile Mismatch – addresses require validation in the NES and saved back to the PMS. 
• Pre-2011 Enrolment Forms – please ensure you are ‘re-enrolling’ your patients in the PMS 

and not ‘enrolling’ them. 
• Enrolment Forms – must include the following mandatory statements as per HNZ: 

I have read and understand the Use of Health Information Privacy Statement.  The information I have provided 
on the Enrolment Form will be used to determine eligibility to receive publicly funded services. Information may 
be compared with other government agencies, but only when permitted under the Privacy Act. 
I understand that the Practice participates in a national survey about people’s healthcare experience and how 
their overall care is managed. Taking part is voluntary, and all responses will be anonymous. The survey 
provides important information that is used to improve health services. 
I understand that the practice may share my health information between healthcare providers using 
HealthOne, a secure system for storing electronic patient records and that all information is kept confidential 
and checks are in place to monitor all access. 
I understand that further information on HealthOne is available from the practice on request. 
 

Stay safe and I hope you all have some relaxing time off over the holiday season and get to spend 
it with special people. 
 
 

mailto:karen.bolch@wellsouth.org.nz

