
Updating NHI in indici 
 
Deceased Patient 
When a patient is deceased, the practice is required to unenroll them on indici and from the 
NES. The following steps should be followed. 
Search for the patient and then click on the enrolment icon 

 
 

Scroll down on Tab one and untick the “Alive” button 
 

 

This will bring up the following list of questions regarding recalls, tasks, appointments and 
enrolment expiry. 
 

Practices may wish to say no to closing tasks or upcoming appointments if they have a task 
that needs to be actioned or a post death visit for cremation purposes etc booked. 
 

The practice should say yes to closing outstanding recalls and should also say yes to updating 
the enrolment expiry date.



After clicking OK the “Date of Death Box” will appear and the date of death should be 
entered. Click “Save C Proceed”. 
 

 

On Tab three, the actions performed on tab one will have amended the Registration 
Status to “Deceased” and the Enrolment Status to “Unenrolled”. And the Enrolment 
expiry date will also be updated. You may also wish to change the Account Group to 
Deceased. Click “Save C Proceed”. 
 

 
Move through to Tab Five to click on NES: 
 

Click on Update C Sync and then click on Unenroll Patient 
 

 
 
Selected “Died” as the End Enrolment Reason and Click Update 

In addition after marking the patient as deceased when anyone opens the Patient’s Consult 
screen, the top bar will be highlighted in red. 
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