
 

 

 
 
  
 
 
 
Register Updates in Thalamus - why are these so important to action? 
 

The “Register Updates” tab in Thalamus is crucial in highlighting which data isn’t correct in your PMS/NES. If 
the data in your PMS isn’t 100% correct then, the flow through to clinical claims, opportunities, and 
capitation won’t be correct either.  
This means you may get capitation you are not entitled to, your patients may be missing out on WellSouth 
clinical claims they are entitled to, and, your practice may have a significant number of claims rejected. 

 
Gender unknown, Ethnicity unknown, Enrollment issues, Death recorded, Quintile 0, Quintile funding 
These figures all affect your funding from capitation. Quintile is used in capitation calculations and may also affect 
whether your patients are entitled to WellSouth clinical claims or not. 

Expired Enrolments, Expires next month, Expires this month, Expires next 3 months 
These figures affect funding due to enrolments ending and requiring renewal in your PMS/NES. 

CSC and HUHC Expiring 
These affect your patients and their entitlement to subsidized consultation fees. 

Enrollment Issues 
These are patients that have not had their enrolment ended in the PMS/Nes correctly or were incorrectly  

Pre-2011 Enrolments 
These patients require a new updated enrolment form and need to be re-enrolled in the PMS/NES to bring them up to 
Health New Zealand Standard. 

Ethnicity audit  
Under Register Analysis tab, view ethnicity audit - this is the next step to ensuring your data is correct for funding. 

Important Note: If you are updating the PMS, the data on Thalamus will update straight away. If you are updating the 
NES, the data on Thalamus will update with the new register after the end of the month. 

Assistance / Training 
If you require any assistance with understanding these in more detail or want some training with your staff, 
please contact me karen.bolch@wellsouth.org.nz  
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