Practice Name
Practice Address
Practice Phone Number

Kia ora 
patient name
We are pleased to have you as part of our medical community. Our team is committed to providing high-quality, patient-centered medical care in a professional and supportive environment. Our goal is to build lasting relationships with our patients based on trust, respect, and open communication. We strive to ensure that each visit is comfortable, informative, and focused on your individual health needs.

Practice Open Hours:
Monday to Friday - 8.30am to 5.30pm
Saturday - 10am to 2pm
Sunday and Public Holidays – closed

After Hours Option: 
Phone 
	



Fees:
Standard Consult $ 
	



ACC Consult $
	




Parking:
Parking is at the rear of the practice. Mobily parking is available in the marked parks directly in front of the building.

Payment terms / Bank account
Payment is required on the day of your consultation. A 5% fee is charged to accounts not paid on the day.
Bank Account is 
	12334-56678-12334-23



Cancellations
Please cancel your appointment if it is no longer required. All appointments not attended or cancelled within 30 minutes of the appointment time will incur a fee.

Patient portal
We use___________as our patient portal. This allows you to easily book appointments, check results, etc. Please ask our admin team to set this up for you.

Extra services available
Our practice offers a range of services such as: 
Skin checks, sexual health checks, minor surgery, hearing checks, ….

If you have any questions, please feel free to contact our office. We look forward to caring for you.

Sincerely,
The Practice Name Team
