
Deleting your Manage My Health Account 

To permanently delete your Manage My Health Account, you will need go to the MMH 
website - https://app.managemyhealth.co.nz/authentication/login.  
(You are unable to do this from the MMH App on your phone. You can access the 
website from a web browser on your phone using the address above).  

1. Login to your account. If you are unable to login, follow the reset password 
option, then login with your new password.  

 

2. Click on “Profile” in the top right corner (as shown in the image below labelled 
1), and hover the mouse over the option labelled “Profile” (labelled 2 below); 
then click on “Close Account” (labelled 3 below).  

 

https://app.managemyhealth.co.nz/authentication/login


3. Click the green “Close Account” button on the bottom of the screen. 
4. Select a reason from the drop down list and add feedback (this is not required), 

then click “Confirm”.  

 

 

5. After clicking confirm, you will be presented with the box, to which you will need 
to tick the box in order to get the “Close Account” box to be highlighted green and 
to be clickable.  

 
 

6. You will see a green box appear with “Success” showing after. This will disappear 
after 10 seconds.  

Note:  

The deletion of your account will occur 72 hours after you submit the request. During 
this time, you can choose not to delete and stop this process – to do this, log out and log 
back into your account. You will be presented with the following options and can select 
to cancel your deletion request: 



 

After 72 hours the account deletion will be permanent. Your information can take up to 
90 days to be fully removed from Manage My Health, as per their privacy policy.  

This will NOT delete or alter your health information/records which will remain with your 
general practice – this just removes them from the Manage My Health system.  


