MMH Practice Social Media Post
Over the last week, Manage My Health reported and dealt with a cyber security incident. The unauthorised access was to the ‘Health Documents’ part of the platform only. Many thousands on New Zealanders including here in the South have been affected. 
Manage My Health has been contacting practices with patients that are affected, however they are not yet sharing those names as they will contact individuals affected directly. If you are affected, Manage My Health will contact you. 
We know this may seem alarming, and we are doing all we can with our PHO, WellSouth, and other organisations to speed up the process of patient notification. 
If you find out you are affected, we are here to help. 
Meanwhile, Manage My Health has advised that the issue has been fully contained, that the system is safe to use, and this is now a criminal investigation.
Manage My Health has official updates and FAQs at https://managemyhealth.co.nz/faqs-cyber-breach/ 
The latest statement from Manage My Health, is available here https://managemyhealth.co.nz/mmh-cyber-breach-update-6-january-2026/
Again, if any of your information has been impacted, the Manage My Health team will contact you directly. 
Patients can also log into your Manage My Health account to review the information they have stored there, change passwords and set up two-factor authentication.

