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Southern general practices make ‘huge’ contribution to 

COVID-19 vax rollout 
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WellSouth COVID-19 Immunisation Coordinator Andrea Knowler demonstrates vaccination drawing-up 

to Dunedin’s Aurora Health Centre practice team 
 

“General practice is the backbone of the health system and the sooner we can get all 
practices that want to deliver the vaccine, able to deliver the vaccine, the sooner are we 

going to meet the targets being set” 

Primary care has delivered just over half of the COVID-19 vaccine doses in the southern 

region, with 85 per cent of WellSouth general practices soon to be involved, says WellSouth 

chief executive Andrew Swanson-Dobbs. 

The PHO leader believes the sooner more general practices around the country are supported 

to vaccinate their patients the sooner the COVID-19 rollout targets will be met. 

Yesterday, the national booking system went live to people aged 60-plus in group 4, with 

more than 100,000 new bookings made, a media release says. But to date, only 382,382 of 
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the estimated 1.7 million group 3 eligible people have received one dose and just 217,241 are 

fully vaccinated. 

 
Broadway Medical nurse Pauline Lovelock, WellSouth Covid-19 immunisation coordinator Rachel Hall 

and Broadway Medical general manager Paulien Leijnse preparing for rollout at the Dunedin practice 

Urban practice rollout under way 

Most Dunedin and Invercargill general practices are now being trained to join WellSouth’s 

rural practices in the COVID-19 vaccine rollout, in what is described as a great team effort by 

Mr Swanson-Dobbs in a WellSouth media release. Soon 68 of the region’s 80 practices [85 

per cent] are expected to be delivering the Pfizer vaccine to their patients. 

Mr Swanson-Dobbs told New Zealand Doctor Rata Aotearoa a key to the high participation 

of general practices in the south is collaborative work between the PHO and DHB and a 

dedicated team working to support practices with the rollout. 

He says, as of today, 51 per cent of COVID-19 doses in the Southern region have been 

delivered by primary care, largely general practices, compared with 49 per cent via mass 

vaccination centres. 

“I think that stat of 51 per cent of vaccines to date for primary care is huge.” 

Southern DHB also announced in a press release today that eight pharmacies in the region 

were to start delivering COVID-19 vaccines this week, with 29 more pharmacies to 

follow. 

General practice the solution  
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Southern DHB at 32 per cent has one of the highest per-capita Pfizer dose delivery rates of 

the big DHBs. 

It is second only to the three metro Auckland DHBs [37 per cent] and substantially higher 

than the two Wellington DHBs [23 per cent], Canterbury DHB [25 per cent] and Waikato 

DHB [25 per cent]. 

Mr Swanson-Dobbs puts Southern’s success down to the whole-of-system approach with 

general practices, pharmacies, and community clinics established by the DHB, Māori and 

Pacific providers making the rollout equitable. But he believes nationally greater general 

practice involvement is needed. 

“General practice is the backbone of the health system and the sooner we can get all practices 

that want to deliver the vaccine, able to deliver the vaccine, the sooner are we going to meet 

the targets being set,” says Mr Swanson-Dobbs. 

“I think general practice should be acknowledged for the hard work that they are doing to not 

only keep up with the normal demand of general practice but also to provide the vaccine to 

their population,” he says. 

Asked about other PHOs’ experience of being supported to included general practices in the 

vaccine rollout he replied “no comment”. 

“PHOs do share lessons learned and best practice and the collective wisdom that has been 

really helpful, but I do know that other areas are more challenged then we are.” 

Dunedin practices getting ready  

Broadway Medical Centre, general manager Paulien Leijnse says in the WellSouth media 

release the Dunedin practice believed it couldn’t not offer the vaccine. 

“This is preventive care, it’s a service patients want to receive in a place they’re familiar with 

and by a clinician they know.” 

Aurora Health Centre director and GP Jill McIlraith, also in the release, says, similarly, 

Aurora wanted to provide vaccines to South Dunedin residents as many found it difficult to 

get into the city centre. 

“We plan on doing Saturday morning clinics as there is not enough staff to do it alongside 

busy week days. I want to really thank all our wonderful staff for volunteering for the 

Saturdays – their commitment to making the vaccine programme a success in our area is 

fantastic.” 

 


