
 

 

  
 
 

 
 

The WellSouth Voucher programme targets Māori, Pacific and other high risk populations. It is 

strictly for patients who are unable to pay, and without the voucher would not visit their GP/Practice 

Nurse or pharmacy. It cannot be used to assist with any existing practice or pharmacy debts. 

1. Issuing Vouchers 

1.1. Vouchers may only be issued by organisations and staff holding an agreement to do so 

with WellSouth.  

1.2. Registered voucher Issuers are responsible for protecting their log in details on the 

voucher system. 

1.3. Vouchers cannot be issued to staff from any issuing organisation or their whānau. 

1.4. If the person is not eligible, the issuer should provide information on other options for 

reduced cost healthcare or for spreading the cost of healthcare. 

1.5. Priority patients are eligible to one voucher every six months.  

1.6. The GP voucher covers the cost of the practice’s standard consultation up to a maximum 

of $40. The practice can only claim the amount of their standard consultation. Any 

additional charge above the $40 must be paid by the patient. 

1.7. Pharmacy voucher covers the value of the prescription items up to a maximum of $20. 

Any additional charge must be paid by the patients. 

1.8. Voucher may only be used at general practices and pharmacies which are participating in 

the programme. 

1.9. If a patient is not enrolled in a General Practice, the issuer must assist the patient to 

become enrolled. 

1.10. The issuer must explain to the patient how to use the voucher 

1.11. All vouchers must be signed by the issuer. 

 

2. Patient use of vouchers 

2.1. Patient must present the GP voucher to the receptionist before the consultation. They need 

to retain the pharmacy voucher until they know if any items are being dispensed for their 

care. The pharmacy voucher can only be used for that visit. 

2.2. The pharmacy voucher must be presented to the pharmacist at the point a prescription is 

handed in.  

2.3. The GP voucher can be used for a standard consultation with the GP or nurse up to the 

maximum value of $40.  

2.4. Pharmacy vouchers can be used for up to a maximum value of $20 for part charges on 

prescribed medicines. 

2.5. Any unused portion of either voucher is not redeemable for other services, goods or non-

prescription medication. 

2.6. Vouchers must be used within 1 month of issue 

  



 

 

  
 
 

 
 

 

3. Privacy and Audit 

3.1. The voucher system allows WellSouth to monitor both who is issuing vouchers and who is 

receiving them 

3.2. WellSouth is required to give demographic reports to the Southern DHB on voucher issuing 

and utilisation. There is no patient identifiable data in this report 

3.3. WellSouth also produces reports for their Board and for issuing organisations on the 

demographics of the issued vouchers and the patterns of issuing by organisation. Again, no 

patient identifiable data is in the reports 

3.4. Individual issuers will receive a report on their issuing and whether the vouchers were used. 

If there are circumstances where a voucher has been rejected, the issuer may be able to 

determine who that voucher was issued for but actual names will not be included in the 

report. 

3.5. WellSouth reserves the right to monitor the issuing of vouchers to ensure the integrity of 

the system is maintained and the Terms and conditions of use are followed. Issuers may be 

contacted to clarify if an issue appears to contravene the terms and conditions of the 

program so we encourage voucher issuers to record the number of an issue against the 

client record for future reference. 

4. Program Capacity 

4.1. The voucher fund is a limited pool and can be suspended at any time, if the number of 

vouchers issued per quarter exceeds the budget. If the voucher issuing is suspended, then 

voucher issuers will be notified and will also be notified about the start of the next quarter 

of funding. 

5. Queries 

5.1. Please contact vouchers@wellsouth.org.nz or phone 03 4771163. 
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