dpointments (SMAs) are proving
poth clinicians and patients.

e premise of the SMA is simple: a small group of
patients, perhaps 6-10, with similar conditions or
needs, receives both individual attention and the
benefits of sharing and learning at a group
consultation organised by their practice. These might
last for around 90 minutes, and attendees might
include the chief clinician as well as members of the
extended health team.

I's an idea with enough flexibility built into it to allow
varied applications of it from practice to practice. Two
recent examples show the range of what can be
done.

In Taupo, Shane Rakei, a peer support worker in the
extended Health Care Home team, runs an ‘Off
Highways’ group consultations for truckers, who
meet every fortnight. Shane invites GPs, Dieticians,
Nurse Practitioners and Clinical Pharmacists into
group meetings as required for ‘light touch’ health
education and individual assessment.

Two recent patients to benefit from the Off Highways
group were George (70) and Milton (56), two men
who had for years struggled to engage with traditional
health services, and who both found themselves in
declining health. The Off Highways group proved to
be just the ticket for both men, offering a group
experience that they found more congenial and
inviting than a one-on-one consultation.

Both men like the camaraderie of the other drivers
who attend and the relaxed atmosphere in which they
get to talk about their health. Both have also seen a
significant improvement in their health and outcomes
since attending the sessions, notwithstanding their
different needs. George, for example, is now so
engaged with his health that he has further
appointments booked for an Echocardiograph and
Spirometry. About the group, he enthuses, “Oh mate,
| tell you good, good and more good - and | can now
walk across the car park too.”

At Hora Te Pai Health Services in Paraparaumu,
Practice Manager Cherie Seamark and Dr Chris
Fawcett, Medical Director decided to give it a go.
Cherie shared: “We settled on COPD patients,
because it's the winter season and | could match
claiming to the available COPD funding to mg
first one free.” Hora Te Pai has so
patients with COPD, and once ali




necessary.” Indeed, details were apparently
exchanged, and the patients who attended agreed to
meet up for a walk in the next few days.

People noted that not only did the group setting allow
them to say things that they wouldn’t otherwise say,
but that people raised issues that other people in the
group had wanted articulated but hadn’t been able to.
Says Snooks Forster, “I liked it because it was a small
group, so there was time for everyone to make
themselves heard and understood. | was able to help
ome of the group with quite basic stuff, but it
puldn’t have come out if it weren’t for the group
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